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This document describes the features provided by the Provider Portal and serves as a user guide
covering all basic functions of the application. In addition, the document provides an overview of
each function of the platform. 

 MyHealth's Provider Portal allows authorized MyHealth users to log into a secure web portal
during a treatment encounter to view each patient's comprehensive health record in one place. 

Overview 
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Logging In

Account Activation
1. Click on the button link to Activate Your Account

2. On the Provider Portal Activation page, TYPE in your email address and CLICK Submit

3. Check your inbox for an email containing your username
If you don't see the email in your inbox, please remember to also check your junk mail or
spam folder.

a.

4. CLICK the unique link to set your Password
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URL: https://provider.myhealthaccess.net1.
The user is presented with the login screen 2.
TYPE in the username; then, 3.
TYPE in the password and CLICK on the Login button 4.

Activating your account? Follow the Account Activation process belowa.
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After logging in, the user is dropped into the Landing Page. The top right hand corner of the  
screen will provide information about the account. From left to right: 

Organization Assigned 
Assigned at the time of account creation by the Administrator of the system. 

‘Help’ Link 
When navigating through the portal, if the user needs assistance the user can click on  this link to
provide a note directly to the MyHealth Helpdesk or call the number  provided on screen. 
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Landing Page
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Sign-Out

Username / Profile

User Settings: Allows the user to modify the display of the Provider Portal. The user  can
leverage the drag & drop functionality to make widgets visible or hidden  depending on the
user’s preference. Please ensure to CLICK Save after each time  changes are made. 
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My Profile: Provides a view of the account information 
Users may change their password and set up security questions 

Log out of the system when no longer in use 
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In the Landing Page, all users will have two functions available within the Clinician  Dashboard
tab: 

Patient Search
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Clinicial Dashboard

1. Patient Search 
2. Recently Viewed Patients 

a. TYPE in the patient’s last name 
b. TYPE in the patient’s first name 
c. TYPE in the patient’s date of birth 
d. When entering DOB, the user only needs to enter the numeric portion, once populated, the
system automatically adds the hyphens 
e. CLICK on Search 
Please Note: 2 of the 3 fields are required for Patient Search (Last Name, First  Name and DOB) 
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 After selecting the appropriate reason for accessing the patient’s record, the user will  be
dropped into the patient’s medical chart. 

Recently Viewed Patients

Attestation
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The ‘Recently viewed patients’ contains a list of recently accessed records for patients (not
searched). By selecting a patient within this list, the user is linked directly to the patient's
chart. 

In some instances, depending on the permission set assigned to a user, when the user SELECTS
a patient’s record, an Attestation pop up may appear. If prompted, please identify the
appropriate ‘Justification for Access to Record…” 
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Widgets 

 Detailed View: By clicking on the double-window icon in the top right corner of the  widget,
users are preseted with the Detailed View of each widget that displays  additional columns
of data. 

The following widgets are available in the Patient Chart: 
Allergies Medication 
Dispensed Medications Patient Relationships 
Documents Problems 
Encounters Procedures 
Equipment Devices Radiology Results 
Family History Social History 
Insurance & Insurance History Vital Simple or w/Sparklines 
Lab 

Summary View: Within the Patient Charts, users are first presented with a Summary View of
each widget that shows a limited data set. 
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Patient Chart
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CCD Viewer 
Under the Documents widget or through active links located within each widget, SELECT
the encounter to navigate to the CCD Viewer. 
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CCD Viewer allows the user to Collapse/Expand all widgets, drag & drop widgets and view
data. 
On the bottom left portion of the screen, the user has the ability to ‘Print’ or ‘Download’ the
CCD. 
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The source filter allows the user to select from which data sources they want to see data
displayed from within the patient's record. Only organizations the patient has a relationship
with (has a record with) appear as possible selections within the source selection filter. The
data from the different sources are aggregated across the patient’s record. The source
selection filter filters data across the entire patient’s record. 

Source Filter 

Page 11 myhealthaccess.net

https://myhealthaccess.net/


Contact Us
We are here to help!
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Phone
(918) 236-3434

Email
myhealth@myhealthaccess.net


