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HIE Office Hours Decorum

 Panelists, please mute yourself when you are not actively speaking

* Attendees are automatically muted in the webinar

* To ask a question, please use the Q&A function

* The Presentation slide deck will be provided in an email following today’s session

o Today’s session and past session presentations are all available on the MyHealth Website

[Resources - HIE Office Hours]
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OKSHINE Program Reminders

OKSHINE Connection Fee Assistance Program
* Any organization that employs licensed Healthcare providers in the state of Oklahoma is
eligible.
* Program covers all one-time fees from MyHealth to get providers connected to the state-
designated HIE
» Other related fees may be considered
* Secure Connection Fee Assistance by applying at OKSHINE.gov

SoonerSelect Provider Incentive Program
* Eligible providers can receive an estimated 28% increase in base fee schedule reimbursements
for qualifying care and services
* +18.5% base fee schedule increase for providers participating in SoonerSelect
* +9.5% for Medicaid providers who participate in MyHealth, both sending data & utilizing the
HIE
 To apply, complete the MyHealth Application
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https://okshine.ok.gov/
https://go.myhealthaccess.net/MyHealth-Application
https://go.myhealthaccess.net/MyHealth-Application

What is the MyHealth Provider Portal?

* Asecure, web-based platform connecting providers to
the MyHealth Access Network, Oklahoma’s state-
designated Health Information Exchange (HIE)

Patient Charts

* Provides real-time access to comprehensive patient

information across hospitals, clinics, and health systems
in the Oklahoma region -

* Displays clinical documents, lab results, radiology
reports, encounter summaries, progress notes and

Login

much more

* HIPAA-compliant and available 24/7 through a secure [rz H!lByESD”
login or Single Sign-On (HIELink) integration within your
EHR

R .
o> MyHealth

ACCESS NETWORK



Provider Portal Basics
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Logging In

Navigate to the Provider Portal:
https://provider.myhealthaccess.net/login

e :
O MYEEEEEQELE]E Lﬂgin

| L' SEMame

| Passwiornd

Forgot password? Forgot username?
Privacy Policy and End User License Agreement | Provider Portal 1.0.0 © 2024 MedicaSoft
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https://provider.myhealthaccess.net/login

Searching for a Patient

* Patient Search

o Only 2 of the 3 fields (Last Name, First Name, DOB) need to befilled in to match on a pateint
* Recently View Pateints

o Liststhe charts you have viewed in chronological order

MyHealth Access Network | Help | & Decker Demo Katy (MHKDECKERDEMO) | () sign out

O Landing Page 1

test zz 01/01,/2000 e ast Viewed Date + bl
Dashboard
Show Advanced Search Fields TEST, ZZ TEST (F, 24) DOB: 01/01/2000 07/22/2024 15:58 All after
attesting
Patient Charts ‘ TESTY, TEST (M, 67) DOB: 04/20/1957 07/22/2024 15:58 All after
10 attesting
o TEST, TESTY (M, 11) DOB: 01/02/2013 07/22/2024 15:58 All after
> TEST 77 TEST Female 01/01/2000 24 2542 5T,  All after attesting
TULSA, OK  attesting ZZTEST, MICKEY MOUSE (M, 12) DOB: 05/25/2012 07/22/2024 15:58 All after
74104, US attesting
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Accessing a Patient’s Chart

* Attestation pop-up
o “Treatment” if you are treating the patient
o “Healthcare Operations” if you performing administrative work or care coordination (eg. Care Management)

Justification for Access to Record TEST, TESTY

These records contain Protected Health Information as defined by the Health Insurance Portability amd
Accountability Act (HIPAA).

By proceeding, you certify that you understand the limitations imposed by HIPAA and that you are authorized to
access this information in connection with your job duties.

Provide Reason for Accessing Patient Records

| ot ] viesticar Operstions [} Metwork permtions

<> MyHealth
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Summary Section

» Contains the Widgets - boxes of information including Documents, Encounters, All Results, etc. with items listed
chronologically newest to oldest.
* Click the double window icon in the top right corner of any widget to expand it in a new tab.

Maximize
* Some widgets include a search bar to help you find specific results (e.g., encounters from a certain provider).
* When a widget is expanded, each item will show its source document. Documents that are navy blue and

underlined when hovered over can be clicked to view more details—this is helpful for seeing where a result came
from.

ACCESS NETWORK
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Customizing Your View: Patient Chart Widgets

Navigate to User Settings>> Patient Charts
* Click and drag the widgets within the “visible widgets” to reorder

* Click and drag widgets to the “Available Widgets” box to remove them from your view

MyHealth Access Network | Help | & Decker Demo Katy (MHKDECKERDEMO) | () sign out

My Profile Sources: All
H [ Summary l
i VA CCN OPTUM User Setti
1 NO INSURANCE
! SELF PAY

All

User Settings

Acdinit <

07/09/2025 09:39 - 07/09/2025 09:39
03/26/2025 09:14 - 03/26/2025 09:56
10/31/2024 09:44 - 10/31/2024 16:57
10/14/2024 10:45 - 10/14/2024 11:26
09/24/2024 09:06 - 09/24/2024 09:06
09/10/2024 00:00 - 09/10/2024 00:00
01/23/2024 15:00 - 01/23/2024 15:45

SOUICE

Ardent Health Services
Ardent Health Services
Ardent Health Services
Ardent Health Services
Ardent Health Services
Ardent Health Services
St John Clinics

12/12/2023 12:13 - OU Health
@ Layout 12/12/2023 00:00 - OU Health
04/17/2023 11:31 - Ardent Health Services
. m m 03/21/2023 12:24 - OQUHSC-OKC
'E} cll" L Dﬂﬂh bﬂard 11/29/2022 11:22 - OUHSC-OKC
11/19/2022 23:45 - OUHSC-OKC
@ Patient Charts 11/19/2022 23:36 - OUHSC-OKC
08/30/2022 11:54 - OUHSC-OKC
08/16/2022 08:15 - OUHSC-OKC
Number of columns 1 2 ] 08/09/2022 10:48 - OUHSC-OKC
08/09/2022 10:48 - OUHSC-OKC
Available widgets Visible widgets (Column 1) Visible widgets (Column 2) 08/09/2022 10:48 - OUHSC-OKC
ory 07/19/2022 11:03 - OUHSC-OKC
Vitals sparklines list Encounters a Documents & Show more resuits
All Results Lab

Allergies
Procedures

Vitals simple list

v

Medication
Problems

Patient Relationships

vate: All Statu All

Filter(s) active - to view additional data adjust search criteria or filter(s), or reset to all

lype Date ¥ rovide tatus

Addendum Note Other 07/09/2025 08:15 Final Ardent Health

v
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College of Medicine Clinical Summary Summarizat
College of Medicine Clinical Summary Summarizatio

College of Medicine Clinical Summary Sun

College of Medicine Clinical Summary Summarization of
College of Medicine Clinical Summary Summarizatio
College of Medicine Clinical Summary Summariz

College of Medicine Clinical Summary Sun

College of Medicine Clinical Summary Summarization of

College of Medicine Clinical Summary Summ

College of Medicine Clinical Summary Summarization ¢
College of Medicine Clinical Summary Summarizat

College of Medicine Clinical Summary St
College of Medicine Clinical Summary St

College of Medicine Clinical Summary Summarizatio
College of Medicine Clinical Summary Summariza
College of Medicine Clinical Summary Summariza

College of Medicine Clinical Summary Sun

College of Medicine Clinical Summary Summarization of
College of Medicine Clinical Summary Summarization
College of Medicine Clinical Summary Summarization

Show more results

protein, urine, -

semiquantitat
ive (dipstick)

eountees | _cfoamens |}
Start Date: All End Date Created: All In ted Date: All

11/30/2021 20:50
11/24/2021 22:26
11/23/202121:18
11/20/2021 00:38
11/18/2021 21:46
11/17/2021 20:28
11/16/2021 22:10
11/16/2021 20:38
11/12/2021 21:49
11/02/2021 20:41
10/27/2021 21:42
10/13/2021 19:23
10/07/2021 20:53
10/05/2021 20:52
09/29/2021 21:57
09/14/2021 20:39
08/31/2021 22:02
08/10/2021 22:11
08/05/2021 20:28
08/04/2021 22:34

OQUHSI
QUHSI
QUHS!
OUHS!
QUHS!
OUHS!
OUHS!
OUHS!
QUHS!
OUHS!
OQUHSI
OUHSI
QUHS!
OUHS!
QUHSI
OUHS!
OUHS!
OUHS!
OUHSI
OUHS!

im OUHSC-OKC  fin



Customizing Your View: Additional Views

Navigate to User Settings>> Patient Charts

* Click and drag widgets from the “Available Views” to “Visible Views” for widgets you want automatically

expanded

Additional Views:

Available views Visible views

All Results

- »

Allergies
Dispensed Medication
Documents

Encounters v

Medication

ADVANCING QUALITY » IMPROVING LIVES
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I Summary

Show more results

All Results

O
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1 Medication

: All

Admit - Discharge Dates ¥

12/16/2025 00:00 -
08/29/2025 00:00 - 08/29/2025 12:03
06/13/2025 00:00 - 08/13/2025 19:15
06/12/2025 10:11 - 06/12/2025 11:19
06/12/2025 10:11 - 06/12/2025 11:19
06/12/2025 10:00 - 06/12/2025 11:19
06/12/2025 00:00 -
06/12/2025 00:00 -
06/03/2025 10:15 - 06/03/2025 10:48
06/03/2025 10:06 - 06/03/2025 10:48
06/03/2025 10:06 - 06/03/2025 10:48
06/03/2025 00:00 -
05/16/2025 00:00 -
05/16/2025 00:00 -
03/27/2025 14:30 - 03/27/2025 15:19
03/27/2025 14:06 -
03/27/2025 14:06 - 03/27/2025 15:19
03/27/2025 00:00 -
03/24/2025 00:00 -
03/24/2025 00:00 -

Health
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INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health
INTEGRIS Health

- e

Print

-@

Summary of Care Summarization of Epi
Summary of Care Sum

NOte

Summary of Care Summarization of Episode Not

Curtis B Williams, MD - 06/12/2025 10:00 AM CDT Progress Nc
Note

Summary of Care Summarization of Episode Note
Summary of Care Summarization of Episode Note

Robert S Renouard, MD - 06/03/2025 10:15 AM CDT Progress
Paige L Ward, MA - 06/03/2025 10:15 AM CDT P I«
Summary of Care Summarization of Episode

Kirtida Kumar, MD - 03/27/2025 2:30 PM CDT Progress Note
Summary of Care Summarizatior
Note

of Episode Note

Summary of Care Summarization of Episode Note
Patient Education - Education, Patient Pass - 03/21/2025 3:0«

Kirtida Kumar, MD - 03/21/2025 1:34 AM CDT Discharge Sumi
Show more results

Labs (last 5 panels displayed, trendline displays las



Customizing Your View: Refining Data Sources

The Sources Filter allows you to filter on which source organization’s data is displayed

MyHealth Access Network | Help | & Decker Demo Katy (MHKDECKERDEMO) | O sign out

Sources: All
=" —
1
Ardent Health Senvices
Ascension_PCP_roster
__ | Kenan Kirkendall, DO PC
MORTHEASTERN HEALTH SYSTEM - Tahlequah
» OU Health
—  DOUHSC-OKLC
I 5t John Clinics
Filter

ACCESS NETWORK
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Role Based Use Cases
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Benefits for Front Desk Staff

« Streamlined Patient Check-In and Registration
o View accurate and up-to-date patient
demographics information.

* Improved Billing and Insurance Verification
o View the patient’s most recently logged
insurance plans.

O .
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Accessing Patient Demographics

Patient Demographics are found in the Patient Banner
 Select the Demographics button to view a high level snap shot of your patient’s
demographics information, as well as:
o Patient Contact Information
o Emergency Contact Information

TEST, ZZ TEST Demographics
o Patient’s 3 most recent insurance plans

Demographics Contact Information
Mame: TEST, ZZ TEST me Phon (918)579-2000
OB:  0L/01/2000 me Em jeblow@gmail.com
wder:  Female me Adc 2542 5T, TULSA, OK 74104, US
. ace:  White
Patient Charts 1
i : ENG
Ethnicity:  UNKNOWN Emergency Contact Information
TEST, ZZ TEST (F, 24) Demographics I UNKNOWN Data not found
DOB: 01/01/2000 k B
Insurance
ty: 1 ffective Dat 12062023 ffective Date:  03/08/2023
06272022 lam Vi CCN OPTUM lame:  NO INSURANCE
SELF PAY y Num 123354523 Address: 999 INSUFICIENT ADDRESS,
- Not Employed OKLAHOMA CITY, OK 73150, USA
Print Download

& MyHealth
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Benefits for Clinical Staff

Complete Patient Picture
o Access labs, imaging, and notes from across the state
in one place.
Better Care Decisions
o Reduce duplicate testing and catch critical
information like allergies or medications.
Improved Coordination
o Seamless data sharing between hospitals, specialists,
and clinics.
Time Savings
o No more chasing faxes or waiting on record requests.
Enhanced Patient Trust
o Deliver faster, safer, and more connected care.

O .
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Encounters

* The Encounters widget displays all patient encounters, including ambulatory, inpatient, and
emergency Visits.

* Expanding the widget reveals a search field to help you find specific encounters by provider or
location.

Print
* You can also filter by encounter type—for example, limit the view to only emergency visits if needed.

All encounter types

Ambulatory
Emergency h
' Inpatient

* Be sure to click on any associated documents within the widget to get an overview of the patient’s
symptoms, changes in lifestyle, or next steps in their care plan.

RN .
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Documents

* View the most recent care documents and Progress Notes on your patient in the Documents widget.

* Expanding the widget provides a search field where you can look up key terms from the Description
column (e.g., "Summary of Care Document").

|

* To print documents, check the box nect to the items you want to print and click “Print Selected
Result(s)”.

ardio Trans Other

Print selected result]s)
arch criteria or filter(s), or reset to all '

Transition of

Care/Referral

Summary

> MyHealth
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All Results

* The All Results widget shows all logged results for a patient—this includes labs, pathology, radiology,
and “other” results that may not have a category code (such as progress notes).
o Review dates and results of preventative screenings, such as mammograms and colonoscopies
* Once expanded, you can search for specific reports or lab tests. Nurses often use this widget to find
recent blood work (e.g., CBC) to avoid duplicate testing.

* TIP: If the component name of a test result isn’t visible, check the box next to it and click "Print
Selected Result(s)" to view the details.

Summiary | All Results 9
A Lab Blood Bank  Micro Path Radiology  Cardio  Trans Other
All inal CBC X POCT CBC|
e
ched rhlfE)
Fitter{s) active - to view additional data adjust search criteria or filteris), or reset to all b = S
[_l Blood
rdering provider: VALENTINE, ROBERT
L2 0 Prionty: routing
message (]
aaaaaaaaaaaaaaa L
CBC 171642 DAL, K LTV
524 Kirkendall, DO ESSAEE = 29%
PC
Wi ALIT 41082 v K J
16:51 Kar m L
PC
CBC W/ AUTO Other o2z B LA | He 1%
IFF Kirkendall, DO message
PC 2.410°3911
CBEC b | ol oll
dicine 0.6 10°9/L
|||||||||||
Ardent HealthServices HLTV2? messape
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Medications

* Review current and past medications prescribed to the patient and their corresponding dosages,
start/end dates, and prescribing providers.

* Once expanded, you can filter by status (cancelled, active, completed, etc.) and search for specific
medications.

Summary Medication x

All statuses - Route Search for Medication
Date Written: All Print
Medication Route Dose Start/End Dates ¥ Date Written Substitution Details Status Provider SOurce Source Document
carvedilol (Coreg) 12.5 Oral 12.5mg Start: 08/29/2025 00:00  08/29/2025 00:00 Days Supply: Active INTEGRIS Health Summary of Care A
MG tablet End: Quantity: 180

Take 1 tablet by mouth Refill Count: 3

twice daily
amLODIPine (Norvasc) 10 Oral 10 mg Start: 08/29/2025 00:00  08/29/2025 00:00 Days Supply: Active INTEGRIS Health Summary of Care
MG tablet End: Quantity: 90

Take 1 tablet by mouth Refill Count: 3

once daily

finasteride (Proscar) 5MG Oral 5mg Start: 06/03/2025 00:00  06/03/2025 00:00 Days Supply: Active Renouard Robert S MD INTEGRIS Health Summary of Care
tablet End: Quantity: 90
Take 1 tablet (5 mg) by Refill Count:

mouth daily
amLODIPine (Norvasc) 10 Start: 02/21/2025 00:00  02/21/2025 00:00 Days Supply: Completed Williams Curtis B MD INTEGRIS Health Summary of Care
MG tablet End: 08/29/2025 00:00 Quantity: 90

Take 1 tablet by mouth Refill Count: 1

once daily
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Medications

* Example:
o A patient arrives at your clinic with persistent cough and shortness of breath. Through the

Provider Portal, you review their current medications and discover they’re taking Lisinopril, a
common blood pressure medication known to cause chronic cough as a side effect.

o Instead of ordering unnecessary imaging or prescribing new medications, you recognize the likely
cause and adjust their treatment plan by switching them to a different antihypertensive. The

patient’s cough resolves at the follow-up visit.

O @
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Allergies

* Review your patient’s allergies to inform prescription decisions.

Summary | Allergies x |
Print

Allergen Reaction Comment Date ¥ Status Source Source Document
No known value 04/13/2020 Active INTEGRIS Health Summary of Care
No known value 04272016 Active INTEGRIS Health Summary of Care
NOT ON FILE Active Mercy Health System HL7V2 message

Active INTEGRIS Health HL7V2 message

Active INTEGRIS Health HL7V2 message
NO KNOWN ALLERGIES Active INTEGRIS Health HL7V2 message

 Example:
o Hannah, a new patient, visits your clinic with a sore throat. Lab results confirm a strep throat
infection. Upon reviewing her allergy information in the Provider Portal, you note a penicillin
allergy and prescribe Clindamycin as an alternative treatment.

& MyHealth




Benefits for Care Managers

Complete Client Picture
o Review client care history before appointments to
guide meaningful conversations.
Seamless Care Coordination
o Seerecent procedures, diagnoses, and progress notes
to support coordinated follow-up.
Streamlined Client Communication
o Access up-to-date contact information of your client
and their social network.
Build Client Trusted
o Relieve patients from recounting their care history—
keeping the focus on their needs and next steps.

O .
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Progress Notes

* Locate Progress Notes within the Documents widget.
o Tip: you can reorder the “Type” column to group Progress Notes together

Summary | Documents b 4 |
Search for Document Download | Expand Document
Created: All Imported Date: All Print selected result(s) Kirtida Kumar, MD - 03/21/2025 1:34 AM CDT
Description Type 4 Created Imported @ Status! Source Prin
Date ¢ Kirtida Kumar, MD - 03/21/2025 1:34 AM CDT a
Opti Formatting of this note is different from the original. [ ]
e HISTORY AND PHYSICAL
System N
Robert S Renouard, MD - 06/03/2025 10:15AM  Progress 06/03/2025 06/03/2025 Final INTEGRIS 0 Patient Name: Donald H Duck Age: 72 y.o. Sex: male
CDT Note 10:15 10:15 Health MRN: 203399050 Date of Birth: 3/12/1953
Robert S Renouard, MD - 05/17/2024 10:15AM  Progress 05/17/2024 05/17/2024 Final [INTEGRIS 3/21/2025
coT Note 10:15 10:15 Health U g
Curtis B Williams, MD - 06/07/2022 10:00AM  Progress  06/07/2022 06/07/2022 Final INTEGRIS Mallampati 1/2 // ASA 2
CcDT Note 10:00 11:05 Health O
Curtis B Williams, MD - 12/12/2024 2:30 PM CST Progress 12/12/2024 12/12/2024 Final INTEGRIS Problem List
Note 14:30 14:30 Health t -
Paige L Ward, MA - 06/03/2025 10:15AM CDT ~ Progress  06/03/2025 06/03/2025 Final INTEGRIS 0
Note 10:15 10:15 Health Last Updated:  03/24/2025 08:22
Curtis B Williams, MD - 06/13/2024 9:30 AM CDT Progress  06/13/2024 06/13/2024 Final INTEGRIS
Note 09:30 09:30 Health O o
Mikea Jones, MA- 12/12/2024 230 PMCST  Progress  12/12/2024 12/12/2024 Final ~INTEGRIS Source Organization Jocument Jate
Note 14:30 14:30 Health O INTEGRIS Health Summary of Care 03/24/2025
Robert S Renouard. MD - 04/25/2022 10:15AM  Progress  04/25/2022 04/25/2022 Final INTEGRIS . 08:22

ADVANCING QUALITY » IMPROVING LIVES
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Progress Notes

* Example:

o While reviewing progress notes in the Provider Portal for your client, you notice that during a visit

with their primary care provider they expressed difficulty affording medications for their diabetes

and hypertension. The provider documented that the patient was “trying to stretch prescriptions”
by taking smaller doses.

o Recognizing the risk of medication non-adherence, you contact the patient to discuss support
options. During the call, you connect them with assistance programs for discounted prescriptions.

RN .
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Patient Relationships

» The Patient Relationships widget provides contact information for their care takers and loved ones,
which can serve as alternative routes for contacting your client.

Print

Name Phone Relationship Source

DUCK, RENEE Home: (405)922-3825 INTEGRIS Health
DUCK, RENEE Home: (405)922-3825 INTEGRIS Health
Renee, Duck Home: +1-405-922-3825 personal relationship INTEGRIS Health
Renee, Duck Mobile: +1-405-922-3825 emergency contact Mercy Health System
DUCK, RENEE Home: (405)922-3825 Emergency Contact 1 INTEGRIS Health
Renee, Duck Home: +1-405-922-3825 emergency contact INTEGRIS Health
DUCK, DONALDH Home: (405)949-2207 SLF INTEGRIS Health
DUCK, DONALD H Home: (405)949-2207 SLF INTEGRIS Health

Work: (405)789-3370

o MyHealth




Want to Learn More?

Visit the training page on our website for helpful tip
sheets, user guides, and videos

Sign up for our weekly New User Training webinar

Set up time with the MyHealth trainer for a
personalized 1 on 1 training session

Contact helpdesk@myhealthaccess.net with any
additional questions or feedback you may have!

o
o
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https://myhealthaccess.net/training/
https://us06web.zoom.us/meeting/register/tZYudOiorzwoGNEVrV_Z9tR0CYtnkeD3BSbN#/registration
https://outlook.office.com/bookwithme/user/c2bfd5ac738f4d6b97b820452aa3ae46@myhealthaccess.net?anonymous&ep=bwmEmailSignature&ismsaljsauthenabled=true

THANK YOU!

Next Office Hours Session:

Cybersecurity on 11/12/2025 at 12:15PM
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CONTACT

‘ Hannah Otting
(918) 236-3450

MyHealth@myhealthaccess.net
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